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Accessibility Guide to Penlee House Gallery & Museum 
 
For all accessibility enquiries: (01736) 363625, info@penleehouse.org.uk 
 

Welcome 
Penlee House Gallery & Museum is located in Penlee Park, Penzance. The house 
dates back to 1865. It was completely refurbished in 1997 to be fully accessible 
for wheelchair users and can cater for anyone with other specific access 
requirements.  
 
A wheelchair is available in the Gallery to use during your visit. Please telephone 
before your visit to reserve it. 
 
This guide is intended to give you a pre-visit overview of the facilities that we 
provide. Please get in touch if you require any further information about specific 
access or need advice on planning your visit. 
 

 
 
 

mailto:info@penleehouse.org.uk
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At a Glance: 

 Level Access 

From Penlee Park there is step-free access, via a ramp, that takes you to the main 

entrance of the Gallery. There is level access from the main entrance to: 

 The Café and the outdoor seating on the Terrace 

 The Gallery shop 

 The admissions desk 

 All the downstairs galleries 

 Unisex Accessible Toilet 

 Lift to the upper galleries 

 Hearing  

 There is an induction loop in the café, linked to the PA system, for evening 

lectures. 

Visual 

 Glass doors have visual markings. 

 ‘PenFriend’ audio guides of selected paintings are available to borrow from 

the admissions desk. 

 Handrails have raised bumps ‘bumpons’ to indicate where they start and 

finish. Please note that there are no stair nosings. 

 Exhibition text is available for free in large print (16 point) from the 

admissions desk. 

 Some galleries have low lighting; LED torches are available to borrow from 

the admissions desk. 

 

 General 

Guide and Assistance Dogs are welcome. A water bowl is provided on the 

Terrace of the Café. 

 Personal Assistants receive a complimentary ticket. 
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Getting here 

Penlee House Gallery & Museum 

Morrab Road 

Penzance, Cornwall 

TR18 4HE 

Tel. (01736) 363625 www.penleehouse.org.uk 

 

 Map 

 
 

Travel by public transport 

 You can get to Penlee House Gallery & Museum by bus or train. 

 The nearest bus stop is on Alverton Street, adjacent to Penlee Car Park. The 

bus stop is about 0.1 miles from Penlee House Gallery & Museum. 

 The nearest train station is Penzance Station. The train station is 0.7 miles 

from Penlee House. 

 There are several Accessible Taxi firms in Penzance.  

You can call PZTaxis (01736) 88 88 88 or Nippy Taxis (01736) 366 666 

 Accessible taxis should be booked in advance. To access Penlee House, 

please ask to be dropped off at the Morrab Road entrance TR18 4EP.  

 

 

http://www.penleehouse.org.uk/
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Arrival 

 Access via Alverton Street Car Park 

 The path from the pay and display Alverton Street Car Park is level access. It 
is a short distance along the path, through Penlee Park, to Penlee House. 

  
Image: Signs to Car Park on Alverton Street 
 

 
Image: Entrance to Penlee Park from the Car Park 
 

 Disabled Parking at Penlee House 

 There is a drop-off point at the rear of Penlee House via the Morrab Road 

entrance. Sat Nav TR18 4EP. 

 There are three disabled parking spaces at the rear of Penlee House, 

entrance via Morrab Road TR18 4EP. They are non-reservable. 
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 The path from the three disabled parking spaces at the rear of Penlee 
House, and the drop-off point, is level access. 
 

 
Image: Morrab Road Park entrance 

 

 
Image: Disabled parking spaces behind Penlee House 

 

 
Image: The path to Penlee House from the disabled parking spaces 
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 Look out for the Sensory Garden down on your left. Its centrepiece is a 
beautiful copper fountain made by the Copperworks in Newlyn. The beds 
have scented plants. There are benches for seating. 

 

 
Image: The Sensory Garden 
 

  Main entrance 

 There is a ramp to the main entrance. The ramp has a handrail. 

 The wooden front door is always open during opening hours. It is 111 cms 
wide. 

 There is a carpeted porch in the entrance area. The porch is 187 cms wide. 

 There is a glass door in the entrance area. The doorway is 94 cms wide. 

 The glass door is kept closed and can be pushed to open. It opens both 
ways. Please note: there are no self-opening doors at Penlee House. 

 

 
Image: View of the ramp 
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Image: View of the main entrance 
 

 
Image: View of the front doorway 
 

 
Image: View through the glass entrance door into the Orangery Café and the 
Gallery admissions desk and Gallery shop. 
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Getting around inside 
 

Admissions Desk 
 This is the admissions desk. This is where you pay for admission to the 

Gallery.  

 The admissions desk is 67 cms high at its lowest point and 86 cms at its 
highest. 

 

 
Image: The admissions desk 

 
 Free Large Print (16 point) hand list of exhibition text is available in Black 

text on White and Black text on Yellow. 

 Free hire of Audio Guide giving audio descriptions of selected pictures in 
the Gallery is available.  
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  The Orangery Café 

 

 This is the Orangery Café. There is no charge to visit the café.  
 

 
Image: The Orangery Café 

 

 There is a lino floor. 

 You order your food and drink, and pay, at the counter, which is 95 cms 
high. However, café staff will be happy to assist you at your table, if 
required. 

 The menu is displayed on boards behind the counter. Café staff are 
available to explain the different options. These range from teas, coffees, 
speciality teas and a selection of homemade cakes, to light lunches, such as 
sandwiches, panninis, quiche, salads and soups. Gluten free and vegetarian 
options are available. 

 The café tables are 73 cms high. They have pedestal legs to allow 
wheelchair access.  

 The space between the tables is 190 cms approx. 

 There is a Terrace outside the café. This is accessed through the double 
glass doors. The doors are 167 cms wide.  

 You may also access the Terrace from the Gallery entrance. 
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   The Gallery Shop 
 This is the Gallery shop. There is no charge to visit the shop. It sells a 

mixture of Cornish art books, postcards, greetings cards, posters and 
branded goods such as mugs, pencils and keyrings. 
 

 
       Image: The Gallery Shop 

 

 The flooring within the shop is a mixture of lino and carpet. 

 Merchandise is displayed on shelves of different height levels up to 210 
cms.  

 Staff are available to assist customers to reach books or cards from the 
shelves. 

 You pay for your purchases at the Admissions desk, which is 67 cms high at 
its lowest point. 
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  Unisex Accessible Toilet and Baby Change 
 

 There is a public toilet for disabled visitors. 

 From the main entrance to the public toilet, there is level access.  

 
Image: The exit from the Gallery Shop to the toilet lobby area and Lift 
 

 The door to the toilet lobby area (image above) is 76 cms wide 
 

 
Image: The Unisex Accessible Toilet (with Baby Change area) 

 

 The toilet door is 84 cms wide. 

 There is 120 cms in front of the toilet. The toilet seat is 41 cms high. 

 There is a folding handrail on the wall to the left of the toilet. 

 There is a full-length mirror. 
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 There is an emergency cord to call for assistance. 

 There is a hand basin which is 78 cms high. 

 There is an automatic hand dryer. 

 There are baby changing facilities within this toilet. The baby change mat is 
76 cms high. 
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 The ground floor Galleries  
 This is the entrance to the ground floor Galleries. It is to the right of the 

Admissions desk, through double glass doors. The doors are 146 cms wide 
when fully opened. They are not automatic. 

 

 
Image: Entrance to Gallery 1 through double glass doors 
 

 The ground floor Galleries’ floors are made of wood. 

 Paintings are generally hung at a height of 1.2 metres from the floor. 

 The doorways between the Galleries are 97 cms wide. 

 There are four Galleries on the ground floor, and a hallway area. 
 

 
 

 The lighting in some areas is low level, depending on whether the pictures 
are light-sensitive, such as watercolours. 
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 There is a staircase to the upstairs Galleries and Museum. The treads are 
partially carpeted. The polished wood handrail is fitted with tactile 
‘bumpons’ to indicate where it starts and finishes. There are no nosings. 
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 The Lift 
 This is the lift. 

 

                                               
Image: Lift interior               Image: entrance to Lift lobby  
 

 It is located in the lobby to the left of the Admissions desk, close to the 
Unisex Accessible Toilet. 

 The lift takes you up one floor to the upstairs Galleries and the Museum. 

 The lift door is 86 cms wide. 

 The lift is 110 cms wide. It is 140 deep. 

 The lift buttons have raised numbers. 

 
Image: Lift buttons 
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 This is the lift exit. You turn left out of the lift to visit Gallery 5 and the rest 
of the upstairs Galleries and Museum. 
 

 
Image: Lift exit on first floor 

 The lift exit is located at the top of the back stairs. The floor is lino.  

 The floor space between the lift entrance and the top of the stairs is 188 

cms. 

 The upstairs Galleries and the Museum 

 This is the entrance to Gallery 5. The door is 75 cms wide. 

                                    
Image: Lobby leading to Gallery 5                      Image: Entrance to Gallery 5 
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 This is Gallery 5. 

 
 

 Wheelchair lift 
 This is the wheelchair lift located in Gallery 5. It will take you up the three 

steps to the Museum and the landing Gallery. 
 

 
       Image: Wheelchair lift located in Gallery 5 
 

 It is not designed to take motorised wheelchairs or scooters. It has a 
maximum load of 150 kgs (approximately 23 stone). 

 The width of the wheelchair lift is 72 cms. The depth is 130 cms. 

 The exit door is 98 cms wide. It will open when pushed. 
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 The wheelchair lift can be operated by the user. It has up and down 
buttons. Please ask a member of staff if you need assistance. 

 

 
Image: Wheelchair lift controls 

 This is the landing Gallery. The route is 143 cms wide. 

 
Image: Landing Gallery 

 This is the Museum. 

 
Image: Social History Gallery in the Museum 
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 This is the Archaeology Gallery. The doorway is 143 cms wide.  

 
Image: Archaeology Gallery in the Museum 
 
That is the end of the visitor route. To go back to the admissions area and shop, 
you can exit via the lift by retracing your visit back through Gallery 5. 
 

 
Image: Gallery 5 
 
We hope you enjoy your visit and that this guide has been useful.  
 
If you have any comments about the guide or your visit, please do get in touch, 
we would love to hear from you! For all accessibility enquiries: (01736) 363625 
info@penleehouse.org.uk 
 

mailto:info@penleehouse.org.uk

